The Landmark Camp Centre

125 Berecry Road

Mangrove Mountain 2250

Ph (02) 43741285

Fax (02) 43741340

Email : tlccentre@bigpond.com
Hire Contract and Conditions for TLC CENTRE

Booking Policy

· Tentative bookings must me confirmed within 14 days by:-

· A group $250 per day deposit

· A completed application form

· A completed hire contract form

· The group $250 per day fee is non-refundable on cancellation of booking

· Minimum booking charge is 30 paying adults per night

Final numbers and cancellation policy

· Final numbers will be the minimum charged for your camp
· Final numbers must be received by TLC Centre at least five business days prior to camp
· If a booking is cancelled less than 3 months prior to the scheduled date of the camp the group will pay a minimum of 50% of the total booked value of the camp but no less that the minimum booking charge. 
Conditions of Hire

· Each group must appoint a teacher/parent helper to supervise each activity

· The manager reserves the right to ask any person who does not abide by the rules of TLC Centre to leave the premises. Any conduct inconsistent with TLC centre’s beliefs and purposes will be deemed unacceptable.
· TLC Centre is a drug free environment. No Smoking. No Drugs. No Alcohol
· Pets are not permitted on the property
· The facilities are expected to be kept in a clean and tidy state. At the end of camp, each group is to leave the property in the way in which it was found.
· Accounts are to be settled whilst camp is in progress or at latest  prior to departure. ( anything else must be arrange prior )
· All campers are to bring a pillowslip, sheets and sleeping bag or sheet, and doona / blanket.
· Alternatively please contact Office Staff in regards to hiring linen (cost involved)
· Staff are to be notified immediately in  the event of equipment failure, breakages and / or damages.
· Any act of vandalism and / or breakages must be reported to staff and paid for.
· Shoes are to be worn at all times, except whilst using the trampoline.
· No camper is to enter the cabins of the opposite sex except in the case of family accommodation.
· For the health and Safety of campers, your group will provide the camp site with a complete list of attendees and their respective room allocation either before or on arrival at Camp.
· TLC centre reserve the right to suspend activity if deemed unsafe or being used inappropriately 
· TLC centre reserves the right to reject submissions for activities if we deem them unsafe or inappropriate for the site.
· On arrival to the TLC centre all guest will undertake a compulsory site induction, welcoming guests and outlining site specific safety features.
· Each group is expected to treat other visiting groups of centre with respect and common decency at all times.
Departure

· Accommodation is to be vacated by 11am midweek and 2pm weekends on the day of departures.

· Bins in bathrooms are to be emptied

· All chairs and equipment are to be put away and decorations and notices are to be removed

· A cleaning fee of $39.00 per hour will be charged if accommodation is not vacated by the above mentioned time or for unreasonable soiling of facilities not allocated.

· Each group is responsible for the return of all cabin keys. In the event of a lost key a $80.00 lock and key replacement fee will be incurred.
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M & J Transport & Investments PTY LTD 

ABN  74003185859

T/A
The Landmark  Camp Centre

125 Berecry Road Mangrove Mountain 2250

Phone (02) 43741285  Fax (02) 43741340
BOOKING APPLICATION FORM
A copy of this form must be returned and signed  with the required deposit, within 2 weeks of booking, 

otherwise this Booking Application lapses. 
Please notify  Warren if you do not require this booking.
1. Group for whom the application is made: (Church/School/Community Group/Organisation)

Name:..................................................

Address: ..........................................

...................................................................................................... Postcode: .........................................................

Telephone ( ) ....................................................................... Fax ( ) ...........................................................

2. Person making Booking:

Name:..................................................

Address: ...........................................

...................................................................................................... Postcode: ...........................................

Telephone ( ) ............................................... Position with Group: ..................................................................

3. Purpose for which facilities will be used: (eg Retreat/School Excursion)

...............................................................................................................................................................................

4. Dates Requested:

From: ........................................................................To: .....................................................

Arrival Time: ........................................................... Departure Time:......................................

5. Accommodation required for: Total Expected Number: ................................................

Please note the Conditions regarding Minimum Numbers and Cancellation.

Amount quoted per person ……………………………………..
6. Deposit: $...................... payable with this application.  (Calculate @ $250.00 per day)
Please make cheques payable to      The Landmark Camp Centre
7. Application:

1) I hereby apply to use T L C Centre for use of the Group for the above stated purpose.

2) I agree to pay all charges for the use of the facilities of the T L C Centre  ( Known as “The Landmark Camp Centre” )
 in accordance with your Conditions of Hire at the rates applicable at the time of hire.

 The Conditions of Hire are set out on our web site www.thelandmarkcentre.net 
3) I have authority to sign on behalf of this group, accept full responsibility for the Group and agree to pay for any loss or damage caused by the Group or any Member or Visitor of the Group to the T L C Centre.

4) I understand that the management of the T L C Centre has the right to cancel the hire of the facilities at any time should any use or proposed use of the facilities by the Group be inconsistent with the beliefs or purposes of the Management of 

The Landmark Camp Centre. This would be  the absolute discretion of the Management of the T L C Centre.

5) The management of The Landmark Camp Centre and its Staff accept no liability or responsibility for any loss or damage to property or, injury of or to any person and I shall be responsible to ensure that all persons in the Group and their guests and visitors are aware of this Disclaimer.

Name: ............................................ Signature: ............................................. Date:.....................

The Landmark Camp Centre

125 Berecry Road

Mangrove Mountain 2250

Ph (02) 43741285

Fax (02) 43741340

Email : tlccentre@bigpond.com
Additional Information

Arrival

On arrival you will be greeted by a Camp Host who will:


· Supply you with keys for the cabins that are allocated to your group 

· Assist in any last minute questions 

· Confirm there is an adult leader for each group 

· Present camp induction to whole group 

TLC Centre Guidelines

· All rubbish is to be placed in garbage bins around the site
· Kitchen, storerooms, workshops, caretakers cottage are out of bounds to all campers.
· The camp site is to be a quiet place by 10:30 pm
· External P.A is not to be used before 7:45 am and after 8pm
· TLC Centre is a drug free environment. No smoking. No drugs. No alcohol are permitted on site.
· Staff are to be notified of all breakages, damages or missing equipment. They must also be paid for.
· Maximum speed around campsite is 10km/h
· Shoes are to be worn at all times
· Activities are only to be used with supervision from a responsible adult.
Care of facilities

· The site is to be kept clean and tidy. We ask that all furniture is returned to where it was found and that all rubbish is placed in the bins provided. All chairs in the dining and auditorium are to be stacked neatly along the wall. 

Room Vacation Times

· All cabins are to be vacated by 11am of day of departure week days & 2pm weekends. 
Dining Room Procedure

· Tables will be preset by TLC staff. We ask that all visitors stack plates, clear and wipe tables and push in chairs at the end of the meal. The camp host will go through the dining room procedure with campers during the first camp provided meal. 

Keys

· Keys will be given to the camp director by the Camp Host on the first day of camp, please return keys to camp host on  day of departure. Any lost keys will incur a $80 lock replacement fee. 

Phone Messages

· Phone messages during camp will be recorded and passed onto the camp director at the earliest possible time. 

Emergencies

In an emergency we ask that the Camp Director:

· Is aware of the evacuation points and seeks to move campers to that point if appropriate 

· Has a full list/roll of all campers, so that every one can be accounted for 

· Reports all emergencies to the camp host or centre manager if after hours 

Centre Manager

For emergencies after hours please contact camp manager 

Warren Mckeown 0411743456

